
Life’s brighter under the sun

Quiz: How Fraud Savvy Are You?

How much do you know about benefits fraud? 
Take the challenge to see how you rate on our fraud prevention scale.

1. Your physiotherapist asks you to pre-sign blank claim forms 
for future treatment to ‘save you time and effort’ at any 
future visits. You say:

a) Happy to do this in advance – I like saving time!

b) Okay, but I’ll only sign a couple of them because I know  
I’ll see you again.

c) I’d be pleased to sign a completed claim form after each 
treatment.

d) Sure, do you need anything else signed while I’m here?

2. A co-worker asks to use your Sun Life drug card to pick up a 
prescription because she can’t find her card. You respond:

a) Why not – it all comes out of the same benefits plan! 

b) I can’t share it, but why don’t you contact Sun Life’s 
Customer Care Centre for help.

c) Okay, but don’t give it out to anyone; it’s confidential.

d) Sure – I know you need the prescription today.

3. You receive a claim statement from Sun Life after a visit to 
your dental office. Do you review it with your receipt to 
ensure both reflect the treatment/service you received?

a) I’ve been seeing this dentist for years so I don’t bother  
to check.

b) No, but I review the receipt.

c) Sometimes – just to do random checks for correctness.

d) Yes, I ensure they’re correct and reflect the treatment  
I received.

4. At a visit to a chiropractor, he/she recommends a long and 
expensive course of treatment for your back and neck pain. 
You then ask:

a) If the cost would be the same if you didn’t have  
benefits coverage.

b) If the length of time for treatment would be the same  
if you didn’t have coverage.

c) Whether there are other effective, but less expensive 
treatment options.

d) All of the above.

5.	 You receive a letter from Sun Life asking you to respond 
regarding a claim submission from your overnight hospital 
visit. The hospital charged your group plan for a semi-private 
room, but you stayed in a room with three other patients.  
Do you:

a) Toss the letter out because you know you’re not out-of-
pocket either way.

b) Presume the hospital made errors but you don’t think you 
need to respond to the verification letter.

c) Respond to the verification letter to ensure that your 
benefit plan only pays for services that were properly billed.

d) Stash the letter away – and hope the hospital doesn’t bill 
you when Sun Life delays its decision on paying because 
you haven’t verified the claim. 
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6.	 Your physiotherapist tells you that he/she can bill the 
insurance company directly for your treatment and get paid 
from them directly. He/she then asks for your confidential 
web access password and the answers to a series of 
questions. You should:

a) provide the password and any other information to the 
physiotherapist to set up direct payment to them.

b) never provide your password or answers to security 
questions to anyone.

c) offer to call the Sun Life Customer Care Centre – then 
pass the phone to the physiotherapist to set up payment 
directly to their back account.

d) give them your banking information so they can transfer 
payments from your account to themselves.

7.	 Your chiropractor offers you an opportunity to “pre-bill”  
a credit at their facility for services or products to use at any 
time. Is this okay?

a) Yes, these are my benefits and I should be able to use 
them as I see fit.

b) No. You may be committing fraud by working with the 
chiropractor to pre-bill for services that have not yet been 
delivered and may not be covered.

c) Yes, this is a way to avoid all those questions and issues 
about whether or not the product or service is medically 
necessary. I should be able to decide what I need, right?

d) It depends on how big a credit the chiropractor is offering 
to you.

8. You are a firm believer in illness prevention versus treating an 
injury or disease after it happens. Can I use my health benefits 
for that purpose?

a) Yes, if you have a wellness benefit in your company’s 
group benefits plan, then it is allowable.  Otherwise 
benefits are generally provided to treat specific injuries  
or illnesses/diseases.

b) Sure I can – Pilates will help prevent weight gain and 
prevent me from having to use the benefits for injury  
or disease. 

c) No, you may never use your health benefits for  
prevention purposes.

d) Only if you ask your employer first.

Let’s see how you scored!
If you answered 1 or 2 of the questions correctly you 
might be fooled by potential fraudsters!

If you answered 3 or 4 of the questions correctly you 
are doing well.

If you answered 5 or 6 of the questions correctly you 
are pretty hard to trick.

If you answered 7 or 8 of the questions correctly you 
are INVINCIBLE. Congratulations!

Answers: 1. c) 2. b) 3. d) 4. d) 5. c) 6. b) 7.b) 8.a)


